
NetFreight

• Web Based  • Freight Management  • Customs Clearance  • WMS  • CRM



Amalgamate 
multiple freight 
related systems 
into one

Save money and improve operational efficiency by 
combining all your individual freight systems into one 
software package. 

NetFreight can combine Freight Management, 
CRM, Rates, Track & Trace, Document Generation, 
Invoicing, Frontier Customs Clearance and a lot more 
into one easy to use and distributable solution.  

Access or use from anywhere in the world, network 
your global operation without paying for a bespoke 
solution. NetFreight is an off the shelf package that 
can give you the edge you’re looking for, all at a low- 
cost user rental.

When we merged two long established companies to 
form Kingscote Rojay Ltd in 2008 we were faced with 
the daunting challenge of having to replace a cocktail 
of six software packages (Boxtop, ASM, FreighForce, 
DataFreight and Impatex in the UK, and IES in the US) 
to achieve both improved efficiency and an overall cost 

saving. Having looked in great depth at what we had and 
the available options, we knew that the choice we made 
had to meet not only all our current needs but have the 

flexibility and potential to grow with us. NetFreight met the 
challenge and worked with us to meet those demands. We 

couldn’t have made a better decision! 

Joe Hales - Managing Director, KRL

“

”



No need for expensive 
Terminal Servers and 
Citrix/Terminal Services 
Client Access Licences 
(CAL’s). 

You only need a web 
server to share it from. 

NetFreight can be 
accessed by any web 
browser, over the web, 
VPN, WAN or LAN.

Fully web-based, 
to stay ahead of 
the times



iPhone and 
iPad access 
for both staff 
and customer 
tracking

Whether you want your 
field staff to access 
contacts and CRM 
while on the road, or 
issue your customer 
the ability to track 
their consignments 
from the convenience 
of their iPhone or 
iPad, NetFreight can 
accommodate.



Just issue any global 
party a logon for them 
to pre-book jobs direct 
onto your system, we 
don’t even charge for 
these users! 

They then create 
the data and upload 
documents for you to 
transfer into a job or 
entry, cutting down  
man hours and 
transcription errors. 

Easily network 
with overseas 
agents and 
customers



Globally manage 
& control 
multimodal 
movement 
operations

Being fully multimodal for Air, Sea, Road, Courier 
and Domestic, NetFreight can look after all of your 
movement requirements. 

Only enter the data relevant to that mode of transport 
for ease of use and better productivity.

Also, because it’s web-based, NetFreight is ideal for 
overseas offices who can access it over the web or 
VPN very cheaply and efficiently.

The great thing about NetFreight is that it is completely 
web-based, so that not only can our staff use it in the 

UK office and I can easily access it when I’m out of the 
office, but it can also be used from our overseas offices 

in New Zealand and Nigeria, who can access it easily and 
cheaply over the web.  

Wellington Majora - Managing Director, Vadomark
”

“



Our Track & Trace lets customers view Jobs, 
Warehouse Stock and latest Tariff Rates along with 
Pre-booking Jobs and Request Quotations.

Issue as many logins as you wish to your customers 
and agents; let them do the work for you.

Fully integrated  
track & trace



Integrated 
Warehouse 
Management 
System (WMS)

Look after multiple 
warehouses and zones 
with the warehousing 
management facility. 

Having this integrated 
means you can 
convert haulage and 
clearance jobs out of 
the warehouse data, 
saving time and offering 
a higher level of control; 
improving company 
efficiency.

We used NetFreight in New York and LA before 
switching to Boxtop because NetFreight did not then 
have a warehousing facility, but as soon as it did, we 

switched back to NetFreight, which the users preferred 
because it was more flexible on documents and labels 
and more efficient to run remotely because of it being 

web-based rather than Windows. 

Richie Stefanello - Warehouse Manager, Worldnet USA
”

“



The cutting edge rates management facility lets you 
bulk upload all types of multimodal contract rates into 
the system; then the system does the work for you. 

Look after your customer’s tariffs and quotes easily 
and intuitively, release them to your customer either 
via the Track & Trace or spot quotation. Convert 
quotes to jobs, jobs to entry’s, entry’s to invoices.

Automated rates 
and quotation 
management 



Inbuilt UK, US 
and EU frontier 
Customs 
clearance 
capability

Impatex have specialised in Customs clearance 
software for over 30 years and our software is used 
by most of the major ‘Corporate’ forwarders and 
100’s of SME’s. 

We have taken our extensive experience and 
implemented Customs clearance capability into 
NetFreight to deliver a well rounded, integrated freight 
forwarding and Customs package for the UK, US 
and EU.

We’ve been a user of Impatex’s Customs software for 
years in ocean freight, but used ASM for airfreight. With 

NetFreight we were able to combine forwarding with 
Customs for both ocean and air freight, and now also 

use it for Customs in addition to forwarding in our  
New York office.  

Mike Mantel - Director, Immediate Transport
”

“



In-built ICS capability means you can transmit 
messages using the data already input into the  
job file. 

Alternatively, send the FWB and FHL messages to 
the airlines so they can do the ICS messages.

Import Control 
System (ICS) 
message 
transmission 
capability



User-definable 
document 
generator

Alongside NetFreight we provide a cutting edge 
document generator program that offers the 
capability to replicate or design any document  
you need. 

Once complete, the system just fills it in for you!

We use the Document Manager in NetFreight extensively 
at DFS for all our document requirements, both in the 
UK and Germany.  It’s easy to use and very flexible so 
there’s no need to bother Impatex’s Help Desk to do 

them, as we can do them all by ourselves.  

Ali Ghaffar - Commercial Manager, DFS Worldwide

“

”



One of the major benefits to a central solution is that 
you don’t have to enter any data for a job more than 
once; all information is shared in the system. 

In fact, overseas agents can pre-book jobs, which 
you can convert into actual jobs, which can auto-
populate a Customs entry, meaning they do much of 
the work for you!

‘Milestones’ can be user-defined so staff and 
customers can see what stage the job has reached.

Workflow 
operation 
process



Integrated 
Customer 
Relationship 
Management 
(CRM)

Utilise the inbuilt CRM, both out on the road or in  
the office. 

Offering you the ability to set targets and desired 
outcomes for your clients and easily manage how 
you are going to achieve them. 

In addition to all the great functions in NetFreight, we 
use the CRM facility extensively at Meridian to keep 
track of our sales and marketing with customers and 
more importantly potential customers.  NetFreight’s 
inbuilt CRM is designed specifically for use by freight 

forwarders and therefore is more suitable than generic 
CRM packages at extra cost.  

Geoff Swan - Managing Director, Meridian Freight
”

“



Create invoices from quotes, cost allocation and 
accruals, for superior financial control at job and 
customer level. 

We even communicate to most of the major accounts 
packages for financial control of the business.

Integrated 
financial 
management



Bespoke report 
generation

In the world of business, we all need reports on what 
has been done, so we can improve on what we do. 

NetFreight includes a report generator so users can 
create their own bespoke reports from the data 
within NetFreight.

Reports can also be output as Excel spreadsheets 
for further data manipulation by staff and/or 
customers.

Apart from being a very powerful freight management 
system which Skyline uses in the UK and Skylink in 

the US, NetFreight’s reporting capability is very strong 
because the software is based on an SQL database 
which can be queried for any data fields. Whatever 

reports that we have needed have been made available, 
and with the report generator, we will be able to design 

our own reports.  

Kevin Connelly - Managing Director, Skyline  
”

“



The terminology on fields can be changed to 
accommodate different languages or descriptions. 

This is especially useful when rolling out NetFreight 
globally.

Multilingual  
Capability



Document 
storage & 
retrieval

Attach documents to any job, or customer. Overseas 
agents can attach documents to their pre-bookings, 
saving the need to send and keep emails.

By storing your documents against your jobs digitally, 
means you don’t need to keep all those paper files 
on your desk or in filing cabinets.

Access historical jobs and see the documents 
without having to dig paperwork out of archive.

NetFreight was the natural replacement for FreightForce, 
but with the added advantage of being web-based for 

easy remote access. The document storage and retrieval 
system in NetFreight is however very powerful, as 

external documents can be scanned and automatically 
stored against the job using the Job Reference.  

Robert Molloy - Director, Foremost Group

“

”



Control over 
users

NetFrieght incorporates powerful user profiles for 
permission to use certain aspects of the software, 
with customisable menus.

Management can see who has done what, when, 
and any changes to the job files with the audit and 
milestone facility.



To take advantage of a free no obligation trial please contact us on:

T: +44 (0)845 4590416  |  sales@impatex.com  |  www.impatex.com

Impatex Computer Systems Ltd 
The Barn, Old Romsey Road, Cadnam, Hampshire, United Kingdom, SO40 2NP

Impatex pioneered ‘Intelligent’ DTI over 30 years ago, and are the 
leading supplier of Customs software in the UK, with most of the major 
‘Corporate’ forwarders and 100’s of SMEs using its Customs Manager 
software. 

Now with NetFreight, Impatex are also a leading supplier of 
freight management software which also incorporates warehouse 
management, CRM and links to UK, US and EU Customs.
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