
C U S T O M S  M A N A G E R

Visual Warehousing is a
software module of ‘Customs
Manager’ for controlling both
Duty Paid (DP) and Duty
Unpaid (DUP) stock within
multiple Warehouses for
multiple Traders.

Visual Warehousing can be
used in parallel with an in-
house stock control system,
to control DUP stock, or
independently.

Visual Warehousing utilises the same
database as the rest of ‘Customs
Manager’, and links seamlessly with
Visual CFSP and Visual Broker (DTI
software).  In addition, all Tariff Data
input is validated by Visual Classifier,
which is updated monthly.

Visual Warehousing primarily caters
for the ‘Fiscal’, or Duty Management
aspects of Warehousing, but
also handles the ‘Physical’
Stock Control side of
Warehousing, and will later
incorporate Invoicing for third
party providers of
warehousing facilities. 

Visual Warehousing uses
identical data interfaces as
DUMAS for linking to in-house
mini/mainframe systems.
Indeed, Impatex are the preferred
supplier for DUMAS users, and is

working closely with Pricewaterhouse
Coopers (PwC) to help migrate DUMAS
users across to Customs Manager.

Visual Warehousing stores all DTI
Licences, the balances of which are
reduced upon removal of stock.   

Visual Warehousing provides stock
adjustments and transfers
between locations and
warehouses.

Visual Warehousing incorp-
orates comprehensive, item-
level, tracking including audit
trail and history of stock
movements. 

Visual Warehousing includes
a variety of standard reports
for Duty Liability, Stock Value,

Licence Balances and Movement
History.

In addition to planned enhancements,
Impatex are more than willing to

consider adding extra features,
at the customer’s request, so
as to improve the product
further.

Visual  Warehousing Main Benefits

• Multiple Warehouses & Traders
• Controls both Duty Paid &

Duty Unpaid Stock
• Interface to Visual CFSP and

Visual Broker for Receipts of
DUP Stock

• Keyboard Input or Interface
with Commercial Systems for
Removals

• Physical Stock Control by
Location

• Stock Tracking from Receipt
to Removal (and by UCR for
CFSP goods)

• Stock Movement History
• Stock Adjustments &

Transfers between Locations
& Warehouses

• Stores DTI Licences,
decrementing balances on
removal of stock

• Reports of Duty Liability, Stock
Value, Licence Balances and
Movement History

Rental (per location):

1 User:                   £1000 p.a.   
5 Users: £2000 p.a. 
Additional 5 Users: £1000 p.a. 

Sharers: 50% of Rental & Licence

One-off Licence charge:
(unless switching from
alternative package or using
Impatex DTI software)

5 Users: £10000 
Additional 5 Users: £2500 
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1 User:   £5000 

System Requirements

LAN Workstation (min):
Dual core Processor
2GB RAM and  64 MB video card 
5 GB of free hard disk space
100/Gigabit Network Card  
Windows 2K , XP, Vista or Windows 7

LAN Server (min):
Quad core / Dual Core Xeon 
4 GB RAM 
50 GB of free hard disk space 
(pref. SCSI or SATA) with RAID 1/5/10
Data backup device
Gigabit network card

 Windows 2003 SP3

Terminal Server (min):
Quad   core Xeon
4 GB RAM + 128MB RAM per user
80 GB free of SCSI/SATA RAID hard disk, 

Windows 2003 SP3 or  above
with or without Citrix

Gigabit network card

Software:
Visual Classifier for Tariff validation 
and data updates


